Doggy Day Care & Sleepovers

CLIENT AGREEMENT
OVERNIGHT BOARDING

This is an agreement between Noah’s Bark, Inc. and the pet owner whose signature appears at the end of this
document. To ensure the safety of all dogs, customers and staff, we require all dog owners to comply with the
following rules and regulations set forth in this agreement.

AGE: Any age of dog/puppy is allowed at Noah’s Bark, Inc. as long as the dog/puppy meet all criteria outlined in this
agreement. Puppies may begin a Noah'’s Bark, Inc. program before they complete their core vaccines and before they
are spayed/neutered, as long as both are completed by 6 months of age. ALL DOGS OLDER THAN 6 MONTHS
MUST BE SPAYED/NEUTERED AND CORE VACCINATED TO BE CONSIDERED FOR ENROLLMENT.

BEHAVIOR: All dogs must pass a Noah'’s Bark, Inc. assessment interview for enroliment in any of our programs. All
dogs must be non-aggressive and not food or toy protective. Noah’s Bark, Inc. has the right to reject any dog that
becomes aggressive or threatening to other dogs or staff. Owners will need to certify that their dog(s) have not
harmed or shown any aggressive or threatening behavior towards any person or any other dogs. Please remember
that your pet will be spending time with other dogs and that safety is our main priority. Although it is supervised
play, your pet might acquire an occasional nip or scratch. Furthermore those dogs that are not regularly
exposed to the level of activity at Noah’s Bark Inc. may feel discomfort from sore muscles, sore joints and
fatigue, and those dogs not regularly exposed to outside activity or play on hard surfaces may experience
sore paws, blisters, bruises or abrasions of the feet (Raw Paw).

VACCINATIONS: All dogs must have up-to-date vaccinations. Owners must submit written verification that their
dog(s) have current DHLPP (Distemper, Hepatitis, Leptospirosis, Parainfluenza), Rabies and Kennel Cough
(Bordatella). Boarding and Day Care are considered high risk activities for kennel cough. The Bordatella
vaccination must be administered one week prior to participation in a Noah’s Bark, Inc program.

HEALTH: All dogs must be in good health. Owners are certifying that their dogs are in good health and are free of
any condition that could potentially jeopardize other dogs. Dogs that have been ill with a communicable condition
within the previous 30 days will require veterinarian certification of health to be admitted or readmitted.

TRANSPORTATION: During the time spent at Noah’s Bark Inc. Dogs may be transported to and from different
locations for a variety of activities (including but not limited to the Weston Dog Park, Mountain Bay Hiking Trail) or for
emergency purposes. By signing this agreement the owner named below acknowledges the inherent risks involved in
transporting any dog and will permit Noah’s Bark Inc. staff members to transport their animal. Transportation will be
done so according to state and local laws and guidelines. Any activity that takes place off site will be done with the
strictest concern for safety. No dog will be removed from Noah’s Bark Inc. if it is deemed incapable of safely leaving
the area. Also, no dog will be left alone at Noah’s Bark Inc. Should the owner named below choose that dog not
participate in recreational activities off site, they may indicate so on the following page below where their signature
appears.

FEES: All fees are due and payable at the time the dog attending is picked up. Cash, check or MasterCard/Visa debit
and credit are accepted.

COLLARS: All dog owners must provide their dog with a means of identification while under the care of Noah’s Bark
Inc. staff. Collars are among the leading cause of injury for dogs while in a socialized setting. It is strongly
recommended that each dog attending a program offered by Noah’s Bark Inc. has a PlaySafe Day Care Safety Collar,
though it is not required of those who are attending the Noah’s Bark Inc. facility for the sole purpose of overnight
boarding. These collars are available for a small cost at the facility and are the property of the individual dog owner
named below.
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FOOD FOR OVERNIGHT STAYS: To insure proper nutrition and consistency, all food brought to Noah’s Bark, Inc.
must be labeled and stored in an airtight container. It is at the owner’s discretion to divide food into individual meals
for each scheduled feeding time that their dog while be in attendance at Noah’s Bark Inc. or to provide the facility staff
with detailed instructions about the quantity of food that is provided daily. Noah’s Bark Inc. and its employees is not
responsible for illness that results from a change in quantity of food provided.\

HOURS OF OPERATION: Hours are 7:00 a.m. to 5:30 p.m. Tuesday through Friday. Owners may drop off and pick
up any time during these hours except during nap time which is daily from noon to 2:00 p.m. Saturday - Monday drop
off and pick up hours for overnight boarding are flexible and must be scheduled in advance.

RESERVATIONS: Reservations are required. Cancellations not made 24 hours prior to scheduled sleepover will
be charged one half of the scheduled sleepover fee. During peak holidays, the sleepover fee will be pre-paid
and the full amount will be forfeited for cancellations not made 48 hours prior to reservations.

OWNERS ACKNOWLEDGE THE FOLLOWING:

Every dog reacts differently. Animals by nature are unpredictable and therefore present a certain level of risk. There
are certain risks involved in participating in day care or boarding. Risks include but are not limited to injuries to people,
property and animals resulting from rough play, dog bites and the transmission of disease. Owner accepts all the
inherent risks associated with participation in any of the programs offered by Noah’s Bark Inc. and agrees not to hold
Noah’s Bark Inc. or its employees liable for any and all injuries and related incidents.

In case of emergency, Owner grants Noah'’s Bark, Inc. and it's employees, full power of decision concerning the care
and well being of their dog(s) along with the right to transport to and from the nearest veterinarian clinic or Emergency
Vet Clinic as deemed necessary. Any and all services required will be at the discretion of the veterinarian and will be
payable in full to that facility by the owner.

Photographs, videotape and digital recordings are routinely taken of dogs, owners and staff. Owners acknowledge
that those images may be used in advertising by Noah'’s Bark, Inc. and all such images together with prints and
copyrights are the property of Noah’s Bark, Inc. Further, by virtue of enroliment, owners give consent, permission and
authorization, without compensation, to use, reproduce and alter images in print or electronic format including internet,
by either Noah’s Bark Inc. or its designee. Owner waives their right to approve the finished photograph, advertising
copy, print material or electronic files. By enrolling they represent that they are at least 18 years of age and are that
the rights granted in this paragraph are irrevocable, and are binding on my heirs and successors and assigns.

Signature

Print Name

Address

Phone

Date

| have read the information above regarding transportation and choose to keep my dog from
participating in recreational activities at an off-site location. | understand that does not preclude
Noah’s Bark Inc. and its staff from transporting my dog in an emergency situation where
veterinary care is needed.

Initial
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What does my dog need to bring for their overnight stay?

[ Pre-measured food placed in airtight, rodent-proof container (a $3.00 charge will be applied
if Noah’s Bark Inc. supplies container)

[ 1 A food dish

[ A normal-sized blanket or towel is welcome but not necessary (something that can fit in a
washer and dryer)

[ All medication must be pre-measured into pill reminders (original medicine containers must
still come with the pet for emergency purposes

[ All items must be labeled with a permanent marker

[ A maximum of 2 safe toys in good condition may accompany your dog. Remember though
that your dog will be playing with others so if it is something that they don’t like to share
then it should stay home

L] Remember — Please schedule drop off and pick up times prior to your arrival for an
overnight

What my dog cannot bring...

[ Dog beds — Dogs appreciate an old blanket or towels just as much. Certain beds can be
pre-approved.

[ Tennis balls — We have plenty!

[ o1d broken bones or broken, unsafe toys



